
 PSO/ICCA 
PRESENTS THE 

 

 

30th ANNUAL INSIGHTS  

Conference & Trade Show 

 

JANUARY 20-21, 2012 

 

 

 

 

 

PSO/ICCA:  708-204-7824 or 217-741-1497 

  FAX:  708-689-0356 

Email:  psoicca@sbcglobal.net 

Website:  www.pso-icca.org 

 

REDUCED RATES – GREAT TRAINERS 

APPELBAUM COURSES 

 

NEW EASY REGISTRATION FORM 

 

 

START 2012 OFF WITH A GREAT CONFERENCE! 

REGISTER TODAY!! 

 

 

 

Wyndham Lisle- Chicago 
 Hotel & Executive Meeting Center 

3000 Warrenville Road, Lisle, IL 60532 
 

Hotel Reservations 
630-505-1000 

 

mailto:psoicca@sbcglobal.net
http://www.pso-icca.org/


 

 

 
 
 
 
 
 
 

PSO/ICCA INSIGHTS 2012 
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Amy Moustakas 
Co-Chair 

Peggy Reece 
 

Vendors 
Harriet Cohen 

Anita Scott 
 

Scholarship 
Joan Collins 
Elvie Garrett 

Adrenia Jones 
 

President 
Suzanne Logan 

 
Staff Support 

Alice Foss 
 

 

PSO/Illinois’ Child Care Association believes that attracting and 
keeping quality teachers is a key component to the survival of 
every early childhood education center in Illinois.  This conference 
provides attendees with 2 days of cutting edge early childhood 
education training in a variety of topic areas.  PSO/Illinois’ Child 
Care Association has reduced costs to register and yet created an 
excellent array of sessions for attendees to choose. 
 

Topics include: 
▪  How to Handle Hard to Handle Parents 
▪  What is QRIS and How will it Impact Your Center 
 ▪ Accreditation Challenges and Benefits 
▪  Strategic Organizational Planning for Value Proposition 
▪ Top Ten Child Care Problems and How to Fix Them 
▪ Coping with Anxiety in Children 

 

 

Register today! 

Download a copy of the brochure at:  www.pso-icca.org 
Or email psoicca@sbcglobal.net and we will email or mail you a copy!  Have questions?  Just call 
our staff person Alice Foss at 217-741-1497 and she will be happy to help get you the answers you 
need! 
 
Program Changes & Refunds:  The 2011 Program offers significant reductions in pricing!  We have also included 
presentations from the well know trainers – Appelbaum.  There are no refunds, however, you can send another staff 
member as a replacement.  
 
Scholarship Funds:  Contact your local Child Care Resource & Referral Agency for Scholarship Funds to attend Insights.  
Web address is: www.inccrra.org or Call 800.649.1884 toll free. 
 
Hotel Reservations 
IF YOU NEED A HOTEL ROOM, YOU MUST MAKE YOUR OWN HOTEL RESERVATIONS. 
CONTACT THE WYNDHAM-LISLE RESERVATION LINE AT 630-505-1000 
Room Rate Per Night:  $85.00  Ask for the PSO/ICCA Insights Room Block 

 

http://www.pso-icca.org/
mailto:psoicca@sbcglobal.net


 

 

 

FRIDAY JANUARY 20, 2012 
REGISTRATION OPENS AT 8:00 AM 
(Continental Breakfast Provided) 

SESSIONS BEGIN AT 8:30AM 
 

Join Us for A Great Day of Sessions for Owners and Directors 

Certificate for 6.5 hours training 
 

Early Education in 2012; What is QRIS?  How Will the Star Rating Scale Impact All Centers? 
 Panel presentation including PSO/ICCA President Suzanne Logan, Board Member Sue Moustakas 

and invited guests Monique Draper from the IL Department of Human Services for an informative 

session on sweeping changes to rating and ranking child care centers in Illinois. 

 

 Accreditation; Challenges and Benefits 

Join owners to discuss the variety of accreditation options and how the challenges of accreditation 

can pay big benefits in the long run.  

 

 Surviving in Tough Times requires Disciplined Organizational Strategy 

Organizations fail because they try to be all things to their customers.  Attempting to do Everything 

means you do Nothing well!  Learn how to grow revenues and conserve financial resources by 

focusing on a specific strategy known as “value proposition”.   Presented by Dan Rizzardini, owner 

Grand Avenue Preschool. 

 

IL Dept of Human Services Programs – What are the Latest Impacts on Providers? 

Join Mike Gardner-Jones of IDHS to discuss the CCAP issues that surround us all.  What are the 

latest changes at IDHS?  How can you better navigate the CCAP system?  

 

IL Dept of Children and Family Services – Your Licensing Questions Answered! 
Join Licensing Staff from DCFS to answer your questions on licensing issues impacting your center.  

No matter how long you have been in the child care business, licensing compliance is key to running 

a successful center.  Presented by Alexis Carlisle and Marsha Townsend of DCFS. 

 

Your NCCA – the National Child Care Association 
Learn what your national organization is providing for you at the federal level and what resources 

come back to you right here in Illinois.  Cost saving benefits from our national vendors, 

representation in Washington, D.C., and a new national conference in March 2012.  Learn the latest 

news from NCCA. 

 

Computer Skills At Use in Child Care Administration 
Join Alan Reece for a clear, concise presentation on computer use in child care administration; 

emails, search engines, computer security, child care administration  solutions and much more. 
 

Vendor Reception with our Exhibitors – 4:00PM to 7:00PM 

Fun Bucks Giveaway!   Free Appetizers! 

Join Your Colleagues and Our Exhibitors for a Fun Filled 

Reception with Great Deals and Buying Opportunities 

 

 



 

 

 

SATURDAY JANUARY 21, 2012 
REGISTRATION OPENS AT 7:00 AM 
 

Continental Breakfast Provided 

 

New – Easy Schedule and Registration Process. 

View Your Training Schedule Hours Below. 

 

Certificate for 5.0 hours of Training 

Sessions for Everyone – Teachers – Teacher Asst. – Owners -Directors 

 

Session Schedule 

Session A  8:00 AM – 9:00 AM 

Session B  9:10 AM – 10:10 AM  

Session C  10:20 AM  – 11:20 AM 

Snack Break 11:30 AM – 11:45 AM 

Session D  11:45 AM – 12:45 PM 

Session E  12:50 PM – 1:50 PM 

 
 

See the Training Courses Available and Then Complete the Easy Registration Form on the Following 

Pages. Everyone Will Have Time to Visit our Exhibitors During Saturday’s Program. 
 

NOTE:  ALL SESSIONS REPEAT AT LEAST ONE TIME TO GIVE EVERYONE AN OPPORTUNITY TO 

ATTEND. 

 

Appelbaum Session:  The Top Ten Child Care Problems and How to Fix Them 

 (1 hr session) (Director/Teacher/Teacher Asst) 

Sure-fire solutions for battling child care problems * Whining * Meltdowns * Hurting 

behaviors * Bath-room battles * Mealtime mischief * Naptime blues * Not listening * 

Power struggles * The screamer * Potty Mouth 

 

Appelbaum Session: How to Handle Hard-to-Handle Parents (1 hr session) 
(Perfect for All Attendees – Owners to Teacher Asst. – Everyone will take away valuable information) 

Receive powerful practical strategies for difficult parents • Discover 3 response styles 

that never work with difficult parents • Receive great methods for effective  

communication.  Learn tools for the “know-it-all,” “complainer,” and “angry parent”  

Learn how to go from conflict to cooperation in 5 easy steps and foster successful 

partnerships with parents 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SATURDAY JANUARY 21, 2012 (Continued) 

Owner/Director Roundtable   ( 1 hr session)   (Owners and Directors) 

Topic directed discussion on staffing strategies ▪ Attendance Issues ▪ Dress Code 

Compliance ▪ Self Motivation ▪ Working Well With Others ▪ Positive Discipline To Retain 

Staff  

 

Teacher Roundtable (1 hr session) (Teacher and Teacher Asst.) 

Topic directed discussion on creating a positive classroom environment ▪ Importance of 

Lesson Planning ▪ Appreciating Co-Workers ▪ Making the Child the Priority ▪ Striving for 

Success 

 

Appelbaum Session:  Coping with Anxiety Disorders in Children (1 hr session) 
(Great for All Attendees – Owners-Directors-Teachers-Teacher Asst. – This is an emerging health issue) 

Anxiety disorders are the #1 health problem in America * Learn how to recognize 

symptoms and what to do about it * Adjustment disorders * Selective mutism--kids who 

won’t talk * Help you need for children to deal with their stress, anxiety, fear, clinginess, 

and shyness 

 

Appelbaum Session:  “Let's Talk!” Speech and Language Development in Children (1 

hr session)  (Teacher & Teacher Asst.) 

Learn the difference between normally developing speech and language skills from delays 

and disorders • Red flags in speech of young children • Tips for stimulating and improving 

language development in children • Use music • Pretend play • Learning centers • Circle 

activities • Sign Language 

 

Color Me Healthy – (1 hr session)  (Teachers & Directors) 

Learn how to utilize the award winning Color Me Healthy curriculum kit to turn nutrition 

and physical activity lessons into fun and exciting experiences for kids. Presented by the 

IL Nutrition Education and Training Program. 

 

Got Dirt?  Growing Health Kids (1hr session) (Teachers & Directors) 

Go Green!  Discover how to create a garden project to bring core subjects alive, encourage 

healthy eating and increase physical activity for children and adolescents. Presented by the 

IL Nutrition Education and Training Program. 
 

Science Is Everywhere!  (1hr session) (Teachers) 

Bring science into your preschool classroom with basic science experiments that will amaze your 

students.  Children learn through play and we’ll show you how to be the coolest preschool teacher in your 

community.  Presented  by The Children’s Museum of Oak Lawn. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PSO/ICCA INSIGHTS 2012 - REGISTRATION FORM 
(Please complete a separate form for each registrant) 

 

NAME:  ________________________________________________________________________ 

 

SCHOOL: ______________________________________________________________________ 

 

ADDRESS:  _____________________________________________________________________ 

 

PHONE:  _______________________________   EMAIL:  _______________________________ 

 

CHECK ONE:  □ Owner/Director    □ Teacher □ Teacher Assistant 

 

REGISTRATION FEES:        CIRCLE WHICH RATE APPLIES    DOES NOT INCLUDE HOTEL 
Date (s) Member  Early Bird 

By Dec. 1, 2011 

Member Regular  

Rate After 12/1/11 

Non Member Early 

Rate By Dec. 1, 2011 

Non Member Regular 

Rate After 12/1/11 

 

Friday 1/20/12 

 

$125 

 

$145 

 

$145 

 

$165 

 

Sat. 1/21/12 

 

$75 

 

$90 

 

$90 

 

$110 

Fri. & Sat. 

 1/20-21/12 

 

$175 

 

$200 

 

$200 

 

$225 

 

Total Amount Due: _____________ 

 

Note:  Friday Attendees – All sessions are plenary sessions.   Program available at Registration. 

 

Saturday Attendees:  Please rank the session selections (1,2,3,4) you prefer by writing the number in 

the blank next to the sessions below.  You will be scheduled for one exhibit session for Saturday. 

 

__  How to Handle Hard to Handle Parents  ___ Owner /Director Roundtable 

__  Top 10 Childcare Problems   ___ Teacher Roundtable 

__  Coping With Anxiety in Children   ___  Let’s Talk Speech & Language Development 

__  Color Me Healthy     ___  Got Dirt?  Growing Healthy Kids 

__  Science Is Everywhere 

 

Payment By Check or Credit Card (Mastercard or Visa Only).  Make Check Payable to “PSO”. 

 

CREDIT CARD INFORMATION 

Type of Credit Card:  _______________________________   Amount:  ____________________________ 

 Name on Credit Card:  ________________________________________   CVV Code:  _______________ 

Address that credit card statement is mailed to:  _______________________________________________ 

City:  _________________________    State: ________________    Zip:  __________________________ 

Credit Card #:  _______________________________   Expiration Date:  ___________________________ 

Signature:  ____________________________________________________________________________ 

 

Mail to:  PSO/ICCA – 900 Beloit, Forest Park, IL 60130    Or by Fax to:  708-689-0356 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MEMBERSHIP APPLICATION 

Companyôs Voting Representative to State Association:   Owner ___   Director ____  Other _____ 

Name: ______________________________________________________________________________  

Mailing Address:  _____________________________________________________________________ 

Phone:  ____________________________________  Fax:  ___________________________ 

Email:  ________________________________________________________________________ 

Center #1 (For additional centers please provide full contact information) 

Name of Center:  ___________________________________________________________________________ 

Address Street:  _____________________________City:  ________________________State: ____ Zip: ______ 

Phone:  __________________  Fax:  __________________  Center Contact: ____________________________ 

Email: _____________________________________________________________________________________ 

Licensed Capacity: ____    Ages Served: ____   For-Profit: __   Non-Profit: __ Urban:___ Suburban: ____ Rural: ___ 

Accredited by NECPA? _______         By NAEYC? _______   Other?  ____________________________________ 

#Full time staff:  __________________  #Part time staff:  ___________________ 

Please mail completed application with a check for your annual dues to the address above.  Contributions or gifts to the PSO-ICCA and the 
National Child Care Association (NCCA) are not tax deductible as charitable contributions for income tax purposes. However, they may be tax 
deductible as ordinary and necessary business expenses subject to restrictions imposed as a result of association lobbying activities. PSO - ICCA 
estimates  that the non-deductible portion of your current dues allocable to lobbying is 25%. 

 

CREDIT CARD INFORMATION 

Type of Credit Card:  _______________________________   Amount:  _______________________ 

 Name on Credit Card:  _______________________________________________________________ 

Address that credit card statement is mailed to:  ___________________________________________ 

City:  _________________________    State: ________________    Zip:  ______________________ 

Credit Card #:  _______________________________   Expiration Date:  ______________________ 

Signature:  ________________________________________________________________________ 

 

PSO/ICCA Membership Form Valid for 2012 
900 Beloit, Forest Park, IL 60130 

Phone:  708-204-7824        Fax:  708-689-0356 
Proud Member of the National Child Care Association 

State and National Dues: Rates Change January 2012.   Must Register by 12/31/2011 
            Amount 
FULL MEMBERSHIP: Under 50  First School $100         __________ 
   Over 50  First School $160      __________ 
   Each Additional School $60 x (the number of schools)=       __________ 
NATIONAL MULTI-CHAIN:  $500       __________   
         Sub Tota l __________ 
LEGISLATIVE FEES:   (suggested 1/2 of your dues)        __________ 
Please support the fund that helps to pay for our lobbyist & governmental relations effort  
         Grand Total __________ 

 



 

 
 

 

 

 

 

 

 

 

 


